the megahair family

JOB SUMMARY:

Estheticians wanted!

If you are energized and passionate about a career that enables you to work with a strong
team of people driven to offer legendary guest service ...then this is the job for you!

Our service team is extremely well educated, talented and successful in their ability to build
a very loyal clientele and reap the financial rewards of their outstanding performance in
service and retail sales. We believe in doing business from the heart and serving our guests
with a feeling of beauty from the inside out!

As an esthetician, you will fulfill an integral and influential role. The following will outline specific
points of your position:

¢ GUESTS - Optimizing sales through exceptional guest service and experiences. Be an
ambassador for Eccotique Spa by promoting all services and products we sell.

e EDUCATION - Continuously increasing your knowledge of the service we provide and
the products we sell. Contfinuously strive to achieve the highest level of performance in
your service and retail goals. You must be able to provide all servers on our menu and
educated to do so in the time frame set forth. (massage therapy, shiatsu massage and
gel nails are specialty services)

¢ CLIENTELE - Continuously strive to ensure that your guests come back to visit you and
the location for future services and retail purchases. Commit to education every guest
on the power of pre-booking. Endeavor to build your most profitable pay cheque as a
result of offering every guest the maximum level of service.

REQUIRED SKILLS:

e |s afashionable, passionate individual who is a team player and works well on their own
* |deal candidate will have a diploma or certificate from a reputable College of Esthetics
e Possesses outstanding communication, interpersonal and problem resolution skills.

* Excellent organization and time management skills

* Flexible with change and a constant wilingness to learn.

* Open availability and flexibility to work nights, weekends, holiday and other special

events according to the needs of the business

EXPERIENCE:

Experience in the industry is beneficial but not necessary. If you are joining us right out of
school all the experience you need is the open mind to learn and enhance your knowledge.
You must hold a valid diploma or certificate from a reputable Esthetics College. Being
Licensed with the Cosmetology association is supported by not necessary.



BENEFITS INCLUDE:

Competitive wages and commission structure
Competitive retail incentive

Extended Medical & Dental Benefits Plan
Product & Service Discounts

Growth Opportunities

Ongoing Training & Education

Involvement in Community Events

Yearly Company Events (including: trips, electronics and other large giveaways)

APPLY NOW:

If you are interested in an exciting career in the spa industry, please forward your resume and
cover letter by September 30th, 2008 (please note the job fitle in the subject line).

alyssa@megahairfamily.com or fax Attention Alyssa at 604.599.0994

NOTE: Only those applicants under consideration will be contacted. If you are not contacted
for this position, please accept our sincere thanks and appreciation for your interest in the
Mega Hair Family! We will keep your resume on file for future opportunities.



